Health & safety policy
1. Introduc on & statement of intent
Ripon City of Sanctuary (RCoS) is commi ed to providing a safe and healthy environment in all
loca ons where its various ac vi es are carried out, and to minimising risk. Speciﬁcally, health &
safety is about stopping people ge ng hurt or becoming ill in the course of ac vi es carried out on
behalf of RCoS. In all its ac vi es, RCoS is dedicated to upholding health and safety law (see
www.hse.gov.uk). This document has addi onally been developed to assist all RCoS management
commi ee members and volunteers to iden fy, assess and manage health & safety risks and to
prevent/mi gate possible accidents or ill-health in the conduct of our ac vi es.
RCoS acknowledges that we have an extra duty of care because our clientele are people seeking
sanctuary, having ﬂed war, violence and persecu on. Therefore, we have a responsibility to support
their mental as well as physical health. This means we have a duty of care not to expose people to
anything which might reasonably trigger post-trauma c memories or distress. Addi onally, RCoS
recognises that we may be suppor ng individuals for whom health & safety might not be as familiar
a concept as it is in the UK and therefore we have an obliga on to explain health & safety
requirements thoroughly and ensure individuals adhere to health & safety requirements established
in this and related policies. Our clientele may have limited English, and so RCoS acknowledges that
they may need extra support in understanding what is expected of them in keeping themselves and
others (including RCoS management commi ee members and volunteers) safe.
2. Responsibility for health & safety policy and procedures
RCoS management commi ee members and volunteers are responsible for complying with this
policy. Addi onally, they are expected to take responsibility for their own and others’ health & safety
and to take a proac ve approach to iden fying and managing concerns.
Management commi ee members must approve and, on an annual basis, review this health & safety
policy and assess if there are any associated training needs for the management commi ee and/or
RCoS volunteers around health & safety.
All volunteers suppor ng RCoS ac vi es are to receive copies of the policy and must indicate their
understanding of it and commitment to uphold the policy by signature. If deemed necessary,
appropriate training opportuni es will be provided to RCoS management commi ee members
and/or volunteers.
3. Related RCoS policy documents
The RCoS health & safety policy should be read and implemented in conjunc on with other RCoS
policies and key documents, including but not limited to:
- RCoS Code of conduct (2018-2019)
- RCoS Children safeguarding policy (2019)
- RCoS Adult safeguarding policy (2018-2019)
- RCoS Food handling policy (2019-2020)

4. Use of risk assessments to promote health & safety
For all ongoing RCoS ac vi es (e.g. regular befriending and ESOL tutoring support) as well as one-oﬀ
events (public talks/ﬁlm nights/market stalls, etc), RCoS will complete risk assessments which will
include health & safety risks plus measures to mi gate these risks. The appended risk assessment
template is designed to reduce and manage risks to the health & safety of volunteers and of clients
(refugees and those seeking asylum), and of the general public par cipa ng in RCoS events and
ac vi es.
Every RCoS-organised event will have a named individual (either a management commi ee
member or RCoS volunteer) who will complete a risk assessment detailing all possible risks to
health & safety, which will then be shared with the management commi ee for review, comment
and approval no later than 7 days prior to the event/ac vity.
The completed and approved risk assessment will be shared in advance no later than 3 days prior
with all management commi ee members and volunteers involved in the running of the event.
For each event, there will be a designated person at the event responsible to ensure compliance
with the risk assessment for health & safety procedures. All volunteers a ending and/or
suppor ng an event will be expected to read the risk assessment in advance and commit to abide
by it. Their par cipa on in the event will be taken as conﬁrma on of their having read the risk
assessment and their willingness to adhere to it.
All volunteers involved in an event will be made aware of who is responsible for health & safety
and a record must be kept of who was responsible for that event; this informa on should be
included in the mee ng notes of the commi ee mee ng immediately prior to the event. In the
event of a health & safety-related issue and/or incident during the event, then the designated
person will be required to document in a report what happened and what was done in response.
Learning from any incident will be incorporated in future versions of this policy.
5. Deﬁning risk to help complete risk assessments
RCoS risk assessments include health & safety reviews, which is the purview of this policy. However,
risk assessments are also about good management of ac vi es, ensuring reputa onal integrity, and
demonstra ng responsibility for suppor ng volunteers and ensuring the well-being of refugees and
asylum seekers.
Risk describes the uncertainty surrounding events, and their outcomes, that may have a signiﬁcant
eﬀect, either posi ve or nega ve, on:
● opera onal performance
● achievement of aims and objec ves
● mee ng the expecta ons of stakeholders.
RCoS expects that that those comple ng a risk assessment for an RCoS event or ac vity will
review all possible elements of risk, including health & safety. Assessment and management of
risk involves:
● iden fying the possible and/or probable risks faced
● iden fying and implemen ng measures to manage those risks
● regularly reviewing the risk assessment to factor in change.
In rela on to comple ng the health & safety component of the risk assessment, RCoS commi ee
members and volunteers should remember to review hazards associated with, but not limited to:

●
●
●
●
●
●
●
●
●

entering, accessing or leaving the space or venue
ﬁre risk
access to ﬁrst aid equipment/deﬁbrillator
slip/tripping hazards (obstruc ons, ﬂoor/level changes)
handling food
adequate ligh ng
use of car seats for children
vehicle usage
ensuring the appropriate safeguarding of children and adults.

The risk assessment should clarify how RCoS will ensure adequate communica on about health &
safety to persons with limited English, par cularly in the event of a health & safety incident. For
example, the risk assessment should detail planning on how RCoS volunteers would prepare those
with limited English to handle situa ons during ou ngs where individuals become lost/separated
from the group or RCoS volunteer(s). This should include specifying how to re-establish contact
between those on an ou ng/event or ac vity, designa ng a meet-up point or seeking support
from the police.
6. General notes on health & safety measures for all RCoS events and ac vi es
All RCoS volunteers and management commi ee members should keep in mind the following to
promote health & safety during all RCoS events and/or ac vi es. All RCoS management commi ee
members and volunteers share responsibility for:
● checking that all areas/venues/rooms and spaces to be used by RCoS will be well-lit, with no
obvious trip hazards such as trailing leads or large obstruc ons
● checking any electrical equipment for safety before being used in an event, i.e. that wires
are not frayed and there is no obvious damage to the equipment
● considering the careful handling of certain materials or items in the course of
implemen ng RCoS ac vi es, including careful management of heavy, hot, hazardous
(including chemical and toxic) and/or unwieldy items
● ensuring there is an announcement at the start of each event about the emergency
procedures and loca on of ﬁre exits and ﬁrst-aid equipment
● raising concerns about any health & safety issue which was not previously iden ﬁed
either in this policy and/or speciﬁc risk assessments.
In the event of a health & safety incident during an RCoS ac vity, any RCoS management
commi ee member or RCoS volunteer will decide on the best course of ac on:
●

For injuries, depending on severity:
(1) trea ng the injury there and then using the venue’s ﬁrst-aid kit or other aids such as
cold water or ice
OR
(2) calling an ambulance by dialling 999.

●

For sudden illness, depending on severity, any RCoS commi ee members present will
agree on the best course of ac on, such as:
(1) calling NHS 111 for advice
OR
(2) calling an ambulance by dialling 999.

All RCoS commi ee members and volunteers who drive children in the course of any RCoS ac vi es
must ensure they know and abide by the laws regarding the use of car seats by children, according to
their age; this includes ensuring that even if the parents of the children bring and install the car seats
themselves, RCoS have checked that the seats are secure and that the children are strapped into
those seats. Both the law on car seat usage, and informa on on how to ﬁt the car seats provided to
local Ripon families, is provided on the RCoS website.
7. Public liability insurance
RCoS holds current public liability cover. In the event of an incident resul ng in a claim, the risk
assessments RCoS completes will be of crucial importance to provide to the insurer.
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Risk Assessment Template
Use as much space as is required
Ac vity/event to be risk assessed

When and where will the event/ac vity take place?

Who will be involved?

Who might be at risk?

Poten al risks
Health and safety, including
accidents/medical emergencies
Safeguarding (child or adult)

Food-related

Miscellaneous

Reputa onal

Financial

Steps taken to minimise those risks

A er taking ac on to minimise these risks, do you feel any are s ll likely to cause signiﬁcant harm, damage or
costs to anyone involved? If so, please state:

Do you have any other concerns about this ac vity/event taking place?

Person/s comple ng risk assessment
Signature/s

Date:

